QUALITY POLICY

N
The Moorland Group

Complete Engineering Solutions

It is established policy of the companies within the Moorland Composites Ltd Group of Companies to provide its
customers with manufactured products that comply with quality requirements in all respects.

The Moorland Composites Group of Companies will continuously improve its processes and products to better
satisfy the needs and expectations of its customers.

This improvement shall be achieved by realising the following Quality Objectives, established and continually
reviewed by the Management Board.

1. The total involvement of all employees via the provision of training and feedback.
2. Focus on defect prevention through data analysis, and
3. Enhanced customer satisfaction by determining the requirements related to each product and monitoring

and measuring customer satisfaction.

Adherence to this policy involves every aspect of quality in the Company’s operation and all of its employees. It is
recognised that the Company’s reputation and continued future prosperity depend upon conistent supplies of high
quality products and the continuous improvement of the Quality Management System.

The policy is implemented and maintained at all levels.
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